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think pathology 
think clinpath



Clinpath Pathology has been 
providing laboratory services to 
general practitioners, specialists, 
private hospitals, and aged care 
facilities for South Australians, for 
over 25 years.  

Our pathologists are doctors who have 
undergone many years of specialist training. 
They are leaders in their field and are called on 
for expert opinion by their local and international 
colleagues. Supporting them is our scientific 
team who are in turn, supported by a network 
of collectors, couriers and administrative staff to 
ensure tests are handled efficiently and results 
are delivered to doctors and/or hospital staff as 
quickly as possible. 

However, at the heart of everything we do in our 
business is the patient.  You!

think pathology. 
think clinpath.
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Prior to studying medicine Adam worked as a podiatrist 
and paramedic. He has interests in gastrointestinal 
pathology and breast pathology.

The Royal College of Pathologists of Australasia (RCPA) 
reports Australia’s pathology workforce consists of 
about 24,000 people who collect process and report on 
approximately 500 million pathology tests each year.

Pathology plays a vital role in more than 70% of medical 
diagnoses and informs many of the clinical decisions 
related to your patient care.

During Dr Swalling’s former career as a paramedic 
and general practice registrar, he felt his thirst for 
understanding and knowledge was not satisfied and he 
wanted to know more. 

Therefore, he turned to pathology for the answers!

Dr Swalling embarked on a career in Anatomical 
Pathology, which is the diagnosis of disease from 
examining tissue samples and cellular smears. 

He currently works at our Mile End laboratory.

meet the  
pathologist
Dr Adam Swalling 
MBBS, B Podiatry,  
DIP Child Health

Dr Swalling gained his medical degree from Flinders University in 2010. 
He undertook his anatomical pathology training with SA Pathology and 
gained his fellowship in 2019.

COVID-19 Testing.
At Clinpath, the focus of everything we do, is patient care. 
To support you through this pandemic, we have a dedicated 
COVID-19 Hotline, collection drive through stations based at 
Mile End, Blair Athol, Elizabeth, Klemzig, and Port Adelaide, and 
COVID-19 mobile pathology services.

Keeping you safe.

1800 870 778 
www.clinpath.com.au
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life within a 
medical practice

Clinpath Phlebotomist Carly Hender says, “I’ve been 
placed in a wonderful medical clinic and have made 
really good and supportive friends since commencing 
here in 2015.…I’m well known and trusted by all the 
regular patients and we always have a laugh! I truly 
feel like I’m a part of the local team.”

At Clinpath we have real people, employed locally, to 
provide a genuine personalised service. 

We don’t use national call centres, nor do we 
engage ‘off-shore’ labour resources for data entry or 
other support services. In addition, communication 
between the medical and administrative staff, is 
crucial to uphold a professional and smooth service to 
our patients.

We continue to seek new ways to ensure we deliver 
the right information when it matters, to those that 
make a difference.

If you would like to provide feedback or 
compliment one of our Collectors at any time, 
please email feedback@clinpath.com.au 

careers at 
clinpath 
pathology
At Clinpath we have a wide range of career 
opportunities available for people from 
all walks of life - from scientific roles such 
as pathologists, scientists, lab assistants 
to support roles such as courier drivers, 
specimen collectors and administration staff.

Check our website for more 
information about careers at Clinpath 
www.clinpath.com.au/careers

Clinpath Collectors have the opportunity 
to make alternate work friends, 
learn new work environments and 
be enthusiastic about continuous 
improvement. However, a commitment 
to service excellence remains a core 
value at Clinpath, no matter where they 
are based. 
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Doctor Referral

The request form given to you by your doctor, will explain 
to us what test we need to perform.

Routine Tests

For routine pathology tests you do not need to make an 
appointment. You have a choice as to where you go, so, 
think pathology. think clinpath.

Fasting Tests

To ensure test accuracy, there are some tests, which will 
require you to fast for 10 – 16 hours. You can drink water 
during this time and take any medication you would 
normally take, unless advised otherwise by your doctor. 

Specialised Tests

Some tests have special conditions and timings that you 
will need to book an appointment. Your Doctor will be 
able to tell you - however, you can also call our friendly 
Client Services team via (08) 8366 2000 if you would 
like to discuss. To book online, click on the link from our 
website homepage.

Pre Test Care

Be aware of any specific instructions provided by your 
own Doctor. Drink water. 

Patient Centre Locations

We have over 170 Patient or Collection Centres located 
across South Australia. Check the back of your Clinpath 
referral form, use www.clinpath.com.au/locations or call 
our friendly Client Services team via (08) 8366 2000

What to take

1. Your signed pathology collection form.

2. Your Medicare card, plus your pension, Health Care  
or Veterans Affairs card if you have one

Test Results

Routine blood test results are generally available within 
2 to 3 days of collection. However, some testing is more 
involved and may take longer. To assist you in organising 
an appointment with your doctor, we encourage you to 
ask your doctor when the results will be available.

Post Test Care

Do not lift that heavy bag after a blood test and, to 
reduce bruising or bleeding after each blood test, please 
avoid heavy lifting or strenuous exercise for 24 hours.

Test Billing

The majority of our tests are bulk billed and we offer 
discounted fees however; Clinpath opts to bulkbill many 
routine tests and offers discounted fees to “concessional” 
patients when appropriate. The fees for pathology testing 
are separate from the fees charged by other treating 
doctors.

Contact our Accounts team  
via email accounts@clinpath.com.au or  
call (08) 8366 2066 with concerns or questions.

understanding pathology testing
We are here for you

patient newsletter  |  march 2021 9



Lactose Intolerance

Am I, or is my child,  
Lactose intolerant?

Lactose intolerance affects approximately 75% of 
the population. Diarrhoea, stomach pain, and a lot of 
gas (flatulence) after consuming dairy products can 
be signs of lactose intolerance. Milk and other dairy 
products contain a sugar called lactose. This sugar is 
broken down by a protein, an enzyme called lactase. 
In people who are lactose intolerant, lactase either 
does not work properly or is not produced in sufficient 
quantity to break down lactose. Lactose intolerance 
is caused by a deficiency of lactase, the enzyme 
required for digestion of lactose. A genetic test to help 
you understand your symptoms is available. 

Vitamin D

Am I Vitamin D deficient?

New data shows one third of SA women do not get 
enough Vitamin D in pregnancy. With so many things 
to think about during pregnancy, it can be difficult 
for expectant mothers to keep up, particularly with 
the latest advice on how to stay healthy. Vitamin D 
deficiency in pregnancy has been linked to several 
conditions including high blood pressure and 
preeclampsia in expectant mothers, and low calcium 
levels, rickets and myopathy (muscle disease) in 
newborns. Current South Australian guidelines 
recommend that low-risk women should take daily 
supplements containing 400IU of Vitamin D.

Pharmacogenomic  
(PGx) screen

Why isn’t my treatment working?

There are many different medications available 
to Doctors and the choice can sometimes be 
overwhelming. Finding the most appropriate 
medication and dose can be difficult – one patient’s 
clinical response to a particular medication can be 
quite different to another patient treated with the same 
medication at the same dose. A healthcare provider 
can address your fears by minimising the risk of side-
effects and start with a medication that has better 
potential for success. Knowing more about how your 
own genetic profile could influence your response 
to medication can guide treatment decisions for your 
Doctor. The Pharmacogenomic (PGx) screen test 
detects clinically important genetic variants that affect 
drug metabolism. These variants modify the rate at 
which certain drugs are activated or broken down. 

Faecal Calprotectin

Do I have an Inflammatory  
Bowel Disease?

The vast majority of people who visit their doctor 
complaining of gut problems will find they do not 
have Crohn’s disease or ulcerative colitis. Until 
recently, the only way to make a diagnosis was by 
a colonoscopy, which, like any invasive procedure, 
carries a small risk of complications. Now there is 
a test that looks for a particular protein in faeces 
that can accurately indicate whether CD or UC is 
present. This new test, called faecal calprotectin, 
can help decide whether someone should have a 
colonoscopy or not. 

Ask your Doctor about testing today.

a sample of tests
Pathology tests are medical diagnostic tests, providing doctors with critical information about your health.
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Well, significant resource is 
allocated to ensure the provision 
of a reliable pathology service 
24 hours a day, 7 days a week 
to support the requirements of 
our referring doctors and private 
hospitals at all hours on any day. 
What that means for you, is that 
we constantly strive to deliver 
exceptional medical services, so 
that patients and their wellbeing 
remain our highest priority. So, after 
our collector has collected and 
labelled your sample, the specimen 
is picked up by one of our couriers 
and delivered back to our main 
laboratory. On arrival, your specimen 
and the details are checked against 
the request form, ensuring the tests 
requested by our Doctor achieve 
the highest standards of quality and 
service excellence from us. The 
sample then moves into the relevant 
laboratory area for your specific test, 
where our highly skilled scientific 
teams can process your sample. 
Finally the results are authorised 
by our medical team and 
Pathologists, ready for your own 
medical practitioner to review. 

*See Page 9 re results
and post test care.

what happens next?
Have you ever thought about what happens to your specimen once you leave our 
Patient Centre?

We accept any 
pathology 
referral form
We accept forms from Clinpath, 
SA Pathology, Abbotts, and 
Australian Clinical Labs.

Clinpath Pathology has been 
supporting South Australians 
for over 25 years.

She’ll be right

How many times have you heard, ‘she’ll be 
right’, only to find it isn’t?

It’s the same with pathology. No-one gives it 
a second thought until they need it.  
Then speed, accuracy and quality all 
become critical.

Next time you need tests, trust them to the 
team who are leading the way in modern 
pathology behind the scene.

think pathology. 
think clinpath.

Why do we ask you to spell your name and 
why do we spell it back?

Our patient identification process 
is extremely thorough for a reason. 
The unique barcode number on 
your specimen ensures your sample 
is tracked and traced during the 
whole process. As you can imagine 
we deal with thousands of tubes of 
blood each and every day and there  
are thousands of similar names like 

“smith” or “taylor”. We ask 
you to verify your personal details 
to ensure that the details on the 
request form, exactly match your 
identity. We spell your name back 
to you as a quality step to ensure 
we label and confirm we have the 
correct details. This process is in 
place to protect you.
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children
Some of our staff are specially trained to collect 
samples from small children under six years of age. 
If you are bringing your child along for a blood test, 
we would suggest that you contact us to enquire 
if an appropriately experienced collector will be 
available at the centre you are intending to visit.

Contact our friendly client services team to  
discuss via 08 8366 2000

pre and post 
hospital admissions
Pathology testing is an important part of your pre-admissions process 
to assist your Doctor in preparation of your Hospital stay, as much as 
it is for your post admission recuperation process. Our goal is to assist 
your Doctor with your preparation for surgery and then support you 
during your recovery.

We are here for you

PreOp Blood Testing

All routine pathology tests

COVID-19 screening tests

Experienced collection staff

PostOp mobile pathology services - we’ll come to you

why 
choose 
clinpath?
Clinpath has been providing 
laboratory services to general 
practitioners, specialists, private 
hospitals, and aged care facilities 
in Adelaide, South Australia for 
over 25 years. Our pathologists 
are doctors who have undergone 
many years of specialist training. 

They are leaders in their field and 
are called on for expert opinion 
by their local and international 
colleagues. At the heart of 
everything we do in our business 
is the patient.  

You!
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1   Go to our website www.clinpath.com.au

2   Click on Book an appointment online

3   Select Make a booking

4   Select the test required

5   Enter your location

6   Select a collection centre

7   Make the appointment

8   Set up a simple account

9   Receive automatic reminders

NEED HELP?  (08) 8366 2000

Book your specialist 
appointment online

We have simplified  
the process of booking 
your pathology test

Book your specialist 
appointment online
• Ambulatory blood 

pressure monitoring

• Ammonia

• Arterial blood gas

• BRCA test

• Catecholamines

• Chain-of-Custody urine 
drug screen

• Cold agglutinins

• Cryoglobulins

• Dexamethasone 
suppression

• DNA paternity

• ECG

• Glucose tolerance tests

• Helicobacter/urea 
breath test

• Holter monitor

• Lactose tolerance tests

• Nutripath

• Paediatric collections

• QuantiFERON® –  
TB Gold Plus  

• Renin aldosterone

• Vitamin C

No appointment 
necessary for  
routine bloods


